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Form ZOOOC (Disability Access Complaint) : 09-C00162741-1

USER FORM

Added User: Faxuser

Last Name. Ghizzone

Zip CDde: 07083

HELP

Served Conlplainls

NEW COMPLAI N T

Completed Complaints

SEARCH

CONSUMER'S INFORMATION

Firsl Name: Anne

Complaint Source: Fax

City: Union State: NJ

Telephone Number(Residenlial or Business): II - Exl:

E-mail Aodress:

Are you filing information on behalf of another party, such as client. palent. spouse Dr roommate? ND
If yes, cDmplete items a through h.

YDur relatiDnship with the party:

Compan~' Name:
(Complete only if you are filing tllis complaint on bellalf of a company or an organization.)

Street Address or Post Office Box Number: 1092 Schneider

L' Cons.umerP~jstory_ L' Cons_umer HistolY_ L' Form HistPJY_

User Complaint Number: 09-C00162741 User COlnplaint Key: 09-C00162741-1

HOME

I,,-Process Complaints

i« Back to Complaints

~~~;';=:-ll
:~el"Ye Process "\

IFile Attachments I

I
i=~te~~~ ..._. ~__
l~hOWAIi

i Sub Complaints(O)
f··· .
IPrint Form

The par.:y's first name:

The party's last name:

partLdaytime_phpne 0 - Ex!:

The party's street address or pDSt office box number:

City: State: Zip Code:

E-mai, Address:

Fax Number: O·

IMPORTANT: Please indicate the preferred format Dr method of response 10 the complaint by the Commission and
defendant:
C Letter [J Facsimile (fax) C Telephone Voice
C TRS ;designate form of TRS and apprGpriale contact information)
D TTY rJ Internet E-mail 0 ASCII Text C Audio-Cassette Recording D Braille

FORM 2000C:
1. Check the appropriate box for your type of complaint:

[j TelecommunicatiDns Relay Service lTRS) (i,e .. TI'I'-based, IP Relay, CapTel, IP CapTe!. Speech-fo-Speech, Video
Relay Service (VRS»)

C! Accessibility of emergency informaliDn on television

C Closed Car;tioning (absence, quality or pass lhrough High Definitron (HD) programs)
NOTE: If your complaint is about closed captioning oll,y. you must first conlact the station or video programming

distritutor. For additional information, see http://www.fcc.gcv/cgb/consumerfacls/closedcaption.hlrnl

C VVireless lelephone equipment or servrce (includes hearing aid compatibility ilnd olher accessibility issues)

C Wire line telephone equipment or service ([ndudes hearing aid compatibility and other accessibility issues)

2. Provide the name, address and telephone number (if known) of the company(s) involved in your complaint:

Name:

City: State: Zip Code:

Telepilone number: () -

3. If YDur complaint is about accessibility of telecommunications services or equipment, provide tile make and mOdel number of
the equipment Df device that this complarnt is about:

4. If your c::uTlplaint 15 about closed captioning or emergency information on television,

provide the date (mm/ddiyyyy) Time· and any details of when tile event or action you are cDmpiaining about occurred:

5. If your complaillt is about access to emergency information on television. provide the foJlowingnformaliolY

~ttp:ll\\tbwww06.fcc.gov/ccms/2000/manageFonn.action?complaintke =09-C00162741-1&form t
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JONAS Pt:.GE

TO:

FR.o1"lo1l:
DATE:
SUD.TECT:

Federal CODllD:l.Q'Dlcatiou..5 COYW'lrni...~iion (FCC) (:'f'nx) (1 -866-41.8-0232),.
E-D'aail: f'ccln"f"o@:Ccc_8:Q"V
De.."'C p.ople 10 the NY., NJ are.
SepteD'aber .2.4.,. 2009
C.pe_ tbe ,,"RS Database

I a..rtll 8. d person '¥'Vbo uses Vld.eo Relay ServicE'" (VRS) e'"Ve-ryda.y to h ......e teloephoT'le co;ntac1:' ""i"th "be
hearing Qrld. I DIlalC.e doceoT ""'PO.iD.EDE"'t.'!o., r:AII n1Iy f"a lly members.,. call reL'l".urants.,. _ud U1IQny
Q't'her e .....eryd.y busl.De., C8.I.ls~ T.b~;.~RS hnoS ch.....ged y I."e_ 'VVi"th 'VRS, I .Q1jH1ke my o~n phone calloS
.IIlod use :lRY o"""n ]'-IIJIQ::uRge - A.:r.oerlcRu Sign Long••age.

Du1:' there are hE".rl:ng people. like D"Ay children and o"t'b~r rcIDrtve_ .. 1...1:'crprete~.. "oci_. """ork....r~ And
f"rie..dA 't'hat I c ....not call be.e:au.se D"&Y 'VIdeophone e.n~iII: e.11 their vldcophone~ 1'o'I:y dC",,", ..... n di.g"t
nun1l'be..... lees D1e ca.ll de.C p ...~'p)e b ..... t I C-DD"'t ~--II hlCa ...iing people ...........0 can sign.. 1\II...._y 0" 1:'b.,Jtd b."",e rJlQt
purch.qsed ..... ideophonC'"1I. because .-b..y kn.o....... I CD... ""t eRn ..heft1 ""I"tb :l'nin.e~ This J~ v£ry .....U8 ..T_tl ... filI:~

'V'P"hy can.... "heir "VIdeophone c.11 ft110"l: dlrec1:'ly? • t..IInde.-s"nnd '."s bC~.""'ge tb... FCC .....on..,t aUo"¥V
heari"'g people 1:'0 Bet ten dlElt nu. .....bers_ SOD:l.Ifi!' h_'V1C': told roe tbcy lied a.nd said they '¥Vere dco."'-_ SOD:l.e
did tb ....t. Othe..-m ,..,on lo t. "V'tI" ....y did the FCC D1D... r tho.t rule? Let heo.n.ne pe<Joplc --..-h.o CQa sign... gCIft: "teD
digit nu .....b ...rs thar.t ,",ork. ,..,I ..h our ten digit r,I(IIb~~. Yben~ I can ho.ve d.re~t ",ideopbone
con'"Versatlons ............h h ....ring people ........b.o h."Vc ideopho....es..

ADDRESS TOVVN STATE
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TO'

FRO~,

DA.TE,
SU~CT:

Federal Co... w;n. ...nic1lIltio.. " c:.oTrlil ..... I.'!'5io... (FCC) ("-.x) (1.-866-4-18-0232).
E-.-nall: Lcc;tn£",@.Cs;c..goV
People In. ~he "N"V,. N.J _r..e.
S~pt.e ....bcr 2,4-. 2009
0Voen. !the V"R.S :l>_il"81b_~c:

I al[D. - h."arhae Indl""lcI:ual .....ho is i:n.'Vol.,...~d i .. "'JlE:. d~_f" co......... uni.l:y"; OUlr CIODll.J:r.lOn Iu.ng'-lage is ADJerican Sign.
l......antl'uaKc I c:ab ..se _ Vidl£o Relay Service (VaS) to ca.ll them "-ro.-n ",y phone but '!that. n:JlC_.nSl :r: .have to nile an
Interp ...e ..e 1"0 do so. :r: do not" need ...... i ..*..::rprct"e....

Th,.;: FCC I ... B.... ~'e th.t: says J: can" .. h .. 'Ve _ .en di~lt nUn'1Iher ("h.-t ~ould .110--.' nae oro USE" .Ill, videophone 'to

COn1lR'lu ... jc:at'c directly 'ft"'I't"h a. deaf pe...:won on. t,..ei ... videophone .105t beca....,e T aft1l he.... r1.0R.. I thought: th., intro: .... 0"­
the FCC ----.." to have ....Cl...::J..ctlodal equl'VlI.lency'H .. "V\J"hy 9hoUild I be Co..-coed "0 -..se a ... Interprete... Ito 'halk ro DIy deaf
.,-riepd'...-.c.~tlv-:./cu:"'iltQOlIe-.-/clic..Ub.u~i"~ss .~soc::i.'t:eI'c..~. on. 'the phone -yvhe.. ".,e ~pe..k. «he e ...rne la....g ......ge? ."ve put­
0""" buyluR .. 'Vid.eopb01tl ..~ b~~au&e 6f. .lthi8 crazy rule I A.... d I lebo",," people ...... ho h ....... .:::. *h.en'1l .. ,...d thlRY or.... .,.~ ... r:.11 *b.i..­
dc..", "-rien.d.l5 be~au~e ... r you..- r ... I")' ! "C

So.-nc: heering people have lied And _aid they "",ere deB.C.. Just 50 'they ~ould *alk dl",c<ctly 'Co .-heir de..... cblld c .. or
4"r1cnd.l5. Ot;h~ are not """","tDin£,: '11:'0 lie and shouJd no. ba'Ve 'tol ~hy did "he FCC lI1rI....ke 't:haa ruJe? You rn ~ .. ge.t:
rid ~f rh.r """I~ d Jet be_ring lind dea."- people bave d ....ect videopho e co vClr"s-Dl.ioR.'!'_ Lelt hCl:llrilhg: peopJe ..... ho
ca.n sign.., Be" te" digit nUd1Ibera that' ~o..k. ,..,..I*h de...,- people"s ,-!phI digiit- , he....._

Tb_nkyvu .

SIGNATURE PRINT NAIv.£E AI>DRF..SS "J['OVVN STATE
z.J(P


